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Parental Satisfaction with Open Childcare
Centers: Focusing on the Influence of Activation

Level and Operational Characteristics

Kim, Um Ji*

This study analyzes the effect of the activation level and operational characteristics of open
childcare centers as recognized by parents on institutional satisfaction, and examines the
differences in major variables according to the individual characteristics of parents. A survey
was conducted with 300 parents using early childhood education institutions in the metropolitan
area, and the collected data were analyzed through frequency analysis, t-test, ANOVA,
correlation analysis, and multiple regression analysis. The findings indicate significant
differences in perceptions of open childcare centers based on parents’ gender, educational
background, economic situation, and enrollment period, with a particularly strong positive
correlation identified between 'operational characteristics’ and 'institutional satisfaction.’
Multiple regression analysis revealed that ‘daily life of participatory activities’ and
'multi-faceted communication’ are major factors influencing institutional satisfaction, while
parents’ parenting interest and gender also play a role. These results suggest that the effective
operation of open childcare centers requires a customized approach that considers parents’
personal characteristics and expectations. Furthermore, the creation of a systematic
communication and participation environment is emphasized to enhance the quality of parental

participation and build trust.

Keywords @ Open children, parents participation, organizational character satisfaction, and

childcare policies
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